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Notice of VAT refund rules
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For Chinese citizens who purchased goods in Switzerland when travelling, and could not stamp the
relevant VAT refund form/s (Export document in tourist traffic) when leaving Swiss customs
territory: They can go to the Embassy of Switzerland in Beijing to get the form/s stamped, which is
the prerequisite for tax exemption.
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Documents and goods to be presented:
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1. Passport of the buyer/s, and a copy of the Photo page and Visa page for the trip.
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2. All items purchased
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3. Shopping receipt/s and a copy of it.
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4. VAT refund form/s
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5. Warranty card/s and a copy of it (if the product has a warranty on it, e.g. watches).
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Note:
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E-dec-web VAT refund form cannot be stamped in the Embassy.
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Goods must have been exported from Swiss territory within 90 days of purchase.
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Minimum amount per shop receipt must be at least CHF 300.00 incl. VAT
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The procedure of getting the refund form/s stamped can be executed by a third party (agent). The
agent is required to carry their own identity card or passport and all the above mentioned items.
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The buyer/s must mail/post/courier the stamped VAT refund form/s to the seller by themselves.
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For groups of more than 2 persons or if there are more than 3 forms to be stamped,
telephone appointment is required by calling ahead on 010-8532 8888
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Opening hours for VAT refund formalities: Monday, Wednesday and Friday from 9 am to 12 noon.
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